
Geochron – 11924 NE Sumner St. – Portland, OR 97220  
1-800-342-1661 – Fax: 503-445-4761 – sales@geochron usa.com 

  

 

Return Authorization 

Form                       effective February 2011 
  
Please include this form inside the outer box near the opening 

 

Customer:_____________________________________________________________________ 

 

Ship to: _______________________________________________________________________ 

 

City: _______________________________________State: _______ Zip Code: ______________ 

 

Phone: ___________________________________Fax: _________________________________ 

 

Email: ________________________________________________________________________ 

 

Serial # (Located on the back, bottom middle of unit): __________________________________ 

 

Check Box for: Full Refurbishment             Repair Only            Elec. Ballast Replacement Only 

 

Front Panel Upgrade             Specify finish and trim ____________________________________ 
     (Additional cost) 

 

Specific Problem or Damage Description: 

 

 

 

 

 

 

Billing information 

 

Name: ________________________________________________________________________ 

 

Billing Address: _________________________________________________________________ 

 

Payment (circle):    VISA     MASTERCARD     AMERICAN EXPRESS     CHECK     CALL FOR PAYMENT 

 

Credit Card # _____________________________Exp Date: _________ Security Code: ________ 

 

Final Checklist* 

1. Form Completed 

2. Geochron Lockdown Screws Tightened (see packing instructions for more information) 

3. Geochron packing instructions followed 

 

*Failure to follow these steps may damage your unit and can result in higher charges 


